
  
  

JJuunnee    22002211  
CCuussttoommeerr    NNeewwsslleetttteerr  

    

The Austin Utilities 
Board of Commissioners  
Monthly Meeting was held 
on April 20th,  2021. 
Agenda items included: 

 2020 Financial Audit 

 Easement for bike trail 
near SW Substation 

 Update on Customer 
Survey results 

  

Meeting minutes are 
available at  

www.austinutilities.com 

CCoonnggrraattuullaatitioonnss  
  

BBrriieellllaa  WWeemmppnneerr   
AAUU ’’ss  $$550000  

SScchhoollaarrsshhiipp  
WWiinnnneerr  ffoorr  22002211!!   

We are pleased to announce our 
customer lobby is now open regular 
business hours. Please continue to 

follow social distancing guidelines if you 
need to visit AU for in-person service. 

 

MON: 8:30 am -  5:00 pm  
TUE-WED: 8:00 am -  5:00 pm  

THU: 8:00 am -  6:00 pm  
FRI: 8:00 am -  3:30 pm  

AU’s 2020 Annual 
Report is available 

online at 
austinutilities.com 

AUSTIN UTILITIES 
WILL BE CLOSED 

MONDAY, JULY 5TH 
IN CELEBRATION OF 
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